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Role Description (Volunteer)- Family Voice Calderdale Steering Group Member

	Title: 
	Family Voice Calderdale (FVC) Steering Group Member
	Responsible to: 
	Family Voice Calderdale Chair / Vice Chair

	Other Terms: 
	· Representatives do not provide one-to-one advice or advocacy. This role is strategic, not individual casework.
· Must follow all FVC’s policies, including FVC’s Code of Conduct, Confidentiality, GDPR, and Expenses Policy.
· DBS check may be required (no cost to volunteer).
· 12-month renewable term (Steering Group Members are re-voted in at our Annual General Meeting).
	Hours:
	Flexible voluntary role – variable: approx. 4–8 hours per month



Role Purpose: 
To represent the collective voice of Calderdale parent carers of children and young people (0–25) with special educational needs and/or disabilities (SEND), ensuring that their lived experiences inform how services are designed and delivered across education, health and social care in Calderdale.
Role candidate:
Are you passionate about making a difference for families of children and young people with SEND? Family Voice Calderdale is seeking dedicated volunteer representatives to support our Steering Group in delivering its core purpose: representing the collective views of parent carers in Calderdale. The role involves participating in key board meetings, workstreams and service-development discussions to ensure that the lived experiences of families with children and young people (0–25) with special educational needs and/or disabilities (SEND) are central to local decision-making.
Description of main tasks: 
· Attend monthly Steering Group meetings and relevant SEND workstreams/boards.
· Read papers, prepare and contribute constructively to discussions/consultations.
· Support the gathering of wider parent voice through events, surveys and workshops.
· Represent the collective parent carer perspective, not individual cases.
· Promote FVC membership and opportunities, signposting families to appropriate support.
· Uphold confidentiality, professionalism, and co-production values.
Time Commitment:
· Attend Monthly Steering Group meetings; 11 per year, lasting 2-3 hours.
· Preparation/engagement: 2–6 hours per month, flexible to personal circumstances.
· Aim for at least 75% meeting attendance across the year.




Skills and Qualifications:
Essential:
· Lived experience as a parent carer of a child/young person with SEND.
· Excellent communication and listening skills.
· Reliability and confidentiality.
· Ability to represent wider parent views confidently, respectfully and objectively.
· Ability to separate personal life/opinions and Steering Group business.

Desirable but not essential:
· A knowledge of issues and challenges faced by families with children with disabilities would be advantageous.
· Ideal candidate will have some digital skills and be confident in using basic Microsoft Office systems – ie. Word; Excel; Outlook emails etc (training can be provided).
· Friendly and professional character.
· Be comfortable working within a group and by yourself.
· Able to use own initiative, whilst being confident to ask for help when needed.
· Experience of committees, co-production or governance would be advantageous.

We would be very interested in hearing from parent carers with the essential skills, along with male parent carers and those with experience or backgrounds in any of the following: -
· Equality, diversity and/or outreach in underrepresented communities (including those who are multi-lingual).
· Specialist Education and wellbeing services.
· Medical, complex needs or SEND services.
· Finance or Governance.
Available Training and Support:
· Induction on FVC’s role.
· [bookmark: _GoBack]Training in co-production, confidentiality, safeguarding and representation skills.
· Ongoing mentoring and peer support.
Reimbursement of expenses:
Out-of-pocket expenses reimbursed in line with FVC policy and DfE grant guidelines — including travel, parking, public transport, and other expenses where required to enable participation.
Benefits to volunteer:
· Make a real difference to local SEND services and family experiences
· Gain skills in partnership working, influencing and governance
· Meet other parents and professionals passionate about inclusion

Application process:

Please visit our website for the Role Profile and application process. If you would like an informal chat about this role, please contact chair@familyvoicecalderdale.org.uk .
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together improving services
supporting families with disabled children




