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Skills and Personal Attributes

Working knowledge of 20 week needs assessment process in relation to Education Health & Care Plans (EHCP’s) and the relevant information from the SEND and Alternative Provision Plan (March 2023)

Working knowledge of SEND legislation and Code of Practice 2015.

Ability to guide and help Parent Carers understand and navigate  the EHC process.

Ability to signpost appropriately.

Ability to facilitate training and workshops. 

Ability to communicate effectively with children/young people with specialist/additional needs, their families and professionals.

Sensitive to the specific needs of families including those associated with culture and religion.

Ability to establish and maintain effective relationships with a wide variety of people.

Ability to prioritise and work to targets and deadlines.

Ability to work autonomously and also as part of a small team.

Computer literate, ability to update databases and compile reports using MS Office.

Understanding of the need for professional confidentiality.

Motivated with a professional attitude.

Demonstrate and provide a high level of conscientiousness, honesty and reliability.
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Qualifications and Knowledge 

‘Independent Support’ qualification.

Person Centred Planning qualification.

Delivering training to adults’ qualification.

Detailed understanding of the issues faced by families of disabled children.

An understanding and dedication to the principles of equal opportunities, safeguarding and data protection.

Knowledge of the range of services (in both the statutory and voluntary sector) that are available for families of disabled children in Calderdale. 
Qualified candidates will have a deep understanding of schools and education systems, a strong belief in the right of every family to a great education, and a minimum of 2 years of demonstrated success working directly with children/young people and/or families.
Deeply knowledgeable of special education policies and processes 
Flexible, curious, and eager to learn and receive feedback
Friendly, collaborative, and team-oriented
Self-disciplined and able to work effectively in our small team.
An excellent communicator who shares their message with clarity and can adapt to a variety of audiences
Well-organised and able to balance multiple priorities, deadlines, and data tracking systems effectively
Outcomes focussed and able to adapt to uncertainty or ambiguity
A creative, persistent and effective problem-solver who consistently demonstrates a strong sense of urgency towards goal achievement.
Comfortable contributing insights and upward feedback to support our Charity’s mission and growth.
Eager to join a team committed to advancing diversity, equity, and inclusion.
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	Experience

Experience of working with families of disabled children either in a professional or personal context. 

Experience of working in partnership with other agencies and professionals.

Experience of working within the Voluntary and Community Sector.
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	Working arrangements

Willingness to undertake further training and embrace Continual Professional Development.

Ability to travel throughout Calderdale.

Willingness to work flexibly including evenings and weekends as required by families in a planned fashion.

Eligible to work in the UK.
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