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Job Description
	Our Vision:


[bookmark: _Hlk159321123]Unique Ways vision is for Calderdale to be a place where families with disabled children or any form of additional need feel valued and included, a place where their voices will be heard and a community to support them in helping their children to thrive.  A place to live a larger life.
	Role overview and purpose:


In this role, the SEND Navigator will support families in Calderdale experiencing difficulty in navigating the SEN landscape.  The postholder will be responsible for managing referrals, connecting  with families to help them navigate school enrolment and specialist education systems, and ensuring their questions or issues are resolved in a timely manner. This position requires a high degree of self-motivation, creativity, persistence, and communication skill, in addition to a passion for helping Calderdale families achieve the best possible educational outcomes for their children/young people.
	
	Specialist Delivery Practitioner – 
SEND Navigator
	Function:
	Service Delivery

	Salary:
	£14,834.00 per annum
	Hours:
	20 hours  per week
Term Time Only (TTO)

	Reporting To:
	Chief Executive Officer
	Reports:
	none



	Responsibilities and accountabilities

	The purpose of the Specialist Educational Needs and Disabilities (SEND) Navigator role is to:-

· Support Parent Carers in Calderdale by helping them navigate the SEN landscape and pathways in Calderdale.
· Support and implement aspects of the SEND Change Programme in Calderdale (The SEND Change Programme is a national programme to test some of the changes the Government wants to make to the system for supporting children and young people with SEND).
· To contribute to the development of  the ‘Local Area Inclusion Plan’ to plan provision and support that should be available in each area.
· To directly support Parent Carers with Section A of the EHC Assessment.
· To advise and support Parent Carers with Individualised Education Programmes (IEP’s).
· To be the first point of contact for SEND related enquires to Unique Ways.
· To deliver this service to Parent Carers throughout Calderdale through face to face meetings, surgeries, information sessions, workshops and by email/telephone.
· Promote and signpost to as appropriate, the wider Unique Ways offer, including the support of  colleagues through their specialisms.
· Promote the Local Offer to Parent Carers.
· Provide signposting and resources tailored to the specific issue for the family.
· Contribute to identifying any information which is incorrect or out of date on the Local Offer Site and escalate this to Line Manager.
· Uphold the legal obligations and principles enshrined in equalities law so that all CYP with SEND  are free from discrimination and can live their best lives.



	Continued

	1
	· Provide respectful, proactive, and high-impact educational guidance and support to Parent Carers.
· Communicate effectively and build strong, trusting relationships with families and schools.
· Keep detailed records of your work with families in Navigator’s data systems. 
· Attend and contribute to regular team meetings and other events.
· Contribute expertise and perspective to internal trainings and Navigator’s advocacy efforts.
· Support colleagues with other facets of Navigator’s work as needed.

	2
	• Maintain up-to-date knowledge of national and local initiatives that may affect 
    policies, procedures and pathways regarding SEN Education in Calderdale.

• Be able to and advise on the graduated approach to SEN support.

• Work with early years providers, other schools, educational psychologists, health and social care 
    professionals and other external agencies

• Be a key point of contact for external agencies, especially the local authority (LA).

	3
	Responsible for developing partnerships with organisations and individuals to establish mutually beneficial ways of working to better support Parent Carers.

	4
	Actively promote the wider offer of Unique Ways at all times, including specialist support offered by other Practitioners, Training Course Programme, all Peer Support Sessions, etc.

	5
	Demonstrable encouragement of membership engagement e.g. encouraging existing members to support Unique Ways (financially, in-kind or by joining a sub-group or main Board of Trustees).

	6
	Ensure offer of representing the voice of Parent Carers is available to members by promoting Family Voice Calderdale Steering Group (as appropriate).

	7
	Promote and help Parent Carers with the 3 components of Self Advocacy:-
· Recognising needs.
· Asserting Rights.
· Communicating interests.

	8
	Support families to have a positive view of their child, promote their child’s quality of life and all-round development.

	9
	Be able to apply person-centred care in practice to fulfil the principles.

	10
	Responsibility for analysis of deliverable outcomes to demonstrate impact of support.

	11
	Responsibility for pre/post intervention evaluation and for this to be recorded on the database to enable monitoring and reporting against individual family progress.



	Logistics / Circumstances:



· The postholder may be based one day per week in the Calderdale SEN Team to attend weekly team meeting and network with SEN Team.  (usual base will be Unique Ways office).
· Willingness to wok flexibly to attend meetings, deliver/attend training and undertake specific duties which may at times include evening and weekends to meet the needs of Parent Carers.





	Safeguarding:



· We ae committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expect all staff to share this commitment and actively ensure vulnerable people are protected.
· The SEND Navigator must remain alert to the fact that CYP with SEN may be more vulnerable to safeguarding challenges.
· Promote and safeguard the welfare of children, young and vulnerable people that you are responsible for or come into contact with.
· This post is subject to a Standard DBS Check.

	Organisational Expectations:


	1
	Actively support, promote and contribute to Unique Ways Vision, Mission and wider organisational objectives.

	2
	Operate at all times in a manner that is in line with the Unique Ways values and principles and be able to demonstrate a commitment to living these values on a daily basis.

	3
	Responsibility for compiling and delivering an individual work plan with agreed targets and timescales to ensure the key responsibilities and accountabilities of the position are achieved.

	4
	Comply with all policies and procedures of Unique Ways.

	5
	Complete any other tasks as required, commensurate with the salary level for this position.

	6
	Work under the direction of the CEO.

	
	Please note that this is illustrative of the general nature and level of responsibility of the role. It is not a
comprehensive list of all tasks that the SEND Navigator will carry out. The postholder may be required to do other duties appropriate to the level of the role, as directed by the CEO.



Job description compiled:		June 2024

	Signed:
(Post-Holder)
	

	Signed:
(CEO)
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